
MTM Pharmacy Staff:

Clinical Manager
Mary Ann Kliethermes, Pharm.D.

Operational Manager
Jessica Tilton, Pharm.D.

Pharmacists
Shiyun Kim, Pharm.D.

Annette Pellegrino, Pharm.D., BCPS

To Make or Change an Appointment

call 312/996-9915.

To Speak with a Pharmacist

call 312/996-5025 or 312/996-0338.
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What is MTM?
A group of pharmacists that work

together to help people get the most

from their medications.

• We talk to you about your
medications and illnesses.

• We talk to your doctors to make sure
the medications you take are correct
and safe to take together.

• We keep track of what medications
you take, and give you an up-to-date
list at each visit.

• We help you talk to your
insurance and get their medications.

You will work primarily with one

pharmacist who will get to know you

and the medications you are taking.

You can make an appointment with

your MTM pharmacist when you visit

your other doctors at UIC.

What will MTM
do for me?

Your pharmacist will help you with your

medication and your health.

• My pharmacist will explain my
medications and illnesses. She will also
talk about how my medicine should
help me and explain possible side
effects in a way that I can understand.

• My pharmacist will include my opinion
in making decisions about my health
care and the medicines I’m taking. She
will talk to me before making changes
to my prescriptions or treatment plan.

• My pharmacist will talk to all of my
doctors to make sure my medicines are
safe to take together.

• My pharmacist will respect me,
listen to me, and keep my information
confidential.

What do I need to
do to be in the
program?

• I will get all my prescriptions filled at
UIC. If a prescription is needed when
the pharmacy in not open I can go
to another pharmacy to get the

medication.

• I will ask my doctor for prescriptions
and bring them to my pharmacist.

• I will tell my pharmacist about all
medications that I am taking, including
vitamins, antacids, Tylenol, or herbals.
I will also tell my pharmacist about any
new medications.

• I will contact the clinic if I need to
change my appointment. I understand
that if I do not come in on time I may
need to wait to be seen.

• I will treat the MTM and pharmacy
staff with respect and courtesy.


